Match.com

1. Identity

SIMS208/danah

On signup, asks for:

· gender/sex (as in “I am a …”, which points to self-identification, not physical self); options are Man and Woman.  

· Birthdate

· Location (country and zip code)

· “Here to meet people for:”  Dating checkbox – Men or Women; and Friends checkbox – Men, Women, or Both.  (No bisexual dating!)

That’s all that’s required.  Then, post your free profile:

· My Basics

· Relationship status (Single, In a relationship, Married)

· Optional “Tell us more…”

· Committed relationships but never married

· Several committed relationships – but now single

· Never been in a committed relationship

· Currently separated

· Divorced

· Widowed

· It was so long ago, it doesn’t count any more

· Who are you looking for?  (same dating/friends options as signup; but can also specify age ranges (18 to 121) for each

· Location – specify number of miles from specified zip code, or by region (country, state/province, city)

· Height

· Body type (11 possibilities, including “no answer”)

· What’s your sign?  (including “don’t display my sign”, “no answer”, and “I don’t believe in astrology”)

· My Appearance

· Eye color

· Hair color

· Body art (list of checkboxes including stuff like piercing, tattoo locations, etc.)

· “Brag a little; what’s your best feature?” (pull-down)

· My interests (free responses = 250 chars)

· Free response: What do you do for fun? (optional)

· Free response: Favorite local hot spots or travel destinations?  (Optional)
· Free response: Favorite things?  (Optional)
· Free response: What's the last thing you read — purely for the pleasure of it, and what did you think?  (Optional)

· How would you describe your sense of humor (8 checkbox possibilities)

· What kind of sports and exercise do you enjoy? (24 checkboxes)

· What common interests would you like to share with other members? (27 checkboxes)

· Favorite NBA team

· My Lifestyle

· Exercise frequency, diet, smoking habits, drinking habits, type of job (pull-down with optional 250-char free response), annual income, who you live with, have kids, want kids, pets

· Background/Values

· Ethnicities

· Faith (incl. Agnostic, Atheist, “Spiritual but not religious”, other, no answer)

· Education level (checkboxes w/ optional 250-char “tell us more”)

· Languages spoken

· “Where do you sit on the political fence?” (pull-down)

· About my date
· Upload photo

· My dating intro – 2000 chars, plus 128 char headline

· My friends intro (can be the same as dating intro)

Profile then submitted for review; can also select option for “member spotlight”.  Got back to me approving it within 1 hour
2. Deception

Profile must be reviewed by customer care people; that prevents obscenities or copyrighted photos; however, nothing to prevent multiple profiles, or false information.
3. Searching
·  “1-way matching”

· “Quick search” with dating/friends, my gender and target gender, age range, and location

· Find profiles with keyword(s)”

· Users currently online (for chatting)
· Custom search – where you can specify all of the details (Basics, Appearance, Interest, Lifestyle, Background/Values)

· (can save searches for further use)
· Shows how recent they’ve been to the site

4. Matching

· Probably homophily, but not necessarily, because you explicitly specify who you’re searching for, and if you’re looking for someone different, you can specify those details

· Goals: dating and friends

· “2-way matching”

· In mutual matches section (one of the top-level site choices), it shows you the % of attributes that you match with each other

· “Personality matching” – have to take an additional “scientifically designed” test

5. Contacting

· subscription which permits sending of emails (1/3/6 months)

· Free “winks”

· Free responding to emails (but not to winks)

· Can save members to a “favorites” list

· Can “leave voicemail” or “arrange a call”, all of which is anonymized by match.com

Yahoo! Personals
1. Identity

On sign-up, 5 sections:
· About Me

· I am a Man/Woman seeking a Man/Woman

· Zip code

· Age (all those three required)
· Appearance

· Body shape (9 options, not counting “tell you later), height (required!), hair, ethnicity

· Home and Family

· Relationship status, have kids, want kids

· Professional life

· Education, employment, industry, income

· Lifestyle

· Smoking, drinking, living situation, “in a social setting, I am …” tv-watching habits, languages spoken

· Personal

· Religion, religious services attendance, political views, sense of humor, sign, free time activities

· About my match

· Look for matches within n miles of your zip code (fill in n)

· Prefer profiles with/without photos?

· Show profiles written in English/Spanish (checkboxes)

· How recent do they have to have been active?

· Age range

· Then, can match against any of the criteria that you set for yourself, and also mark the most important criteria (deal-breakers?)

· Headline & description

· Both required, 120 char minimum for description (no posted max)

· Name & settings (for anonymizing effect)
· Name: simsis208
· Review and submit

· Reviewed by staff, will get back within 24 hours

Much shorter signup process than match.com

2. Deception

Ultra-simple; easy sign-up process makes barrier for fakesters lower, plus people tend to already have lots of yahoo IDs already (I have about 6).  Pictures are encouraged, and reviewed
3. Searching
Can refine to use any or all of the optional attributes… but if you don’t mark that attribute as an “important” one (i.e. deal-breaker), it’s unclear how it takes then into account (I got same results with not marking any religion, and marking as wanting someone Jewish, until I marked “religion” as important)

4. Matching

· “View similar profiles” – if you click on person A, you can also find out that people who liked A also tended to like B, C, and D 

· “Mutual matching”

· Only goal seems to be dating

5. Contacting

· Free searching, creating of profiles

· To email or instant message, must subscribe (1/3/12 month packages)

· Apparently no “wink” or “I’m interested in you” functionality
Friendster

1. Won’t go through the signup process, because (theoretically) everyone has signed up for it already.  But in terms of identity:
· Gender

· Purpose (“Interested in meeting people for…”)

· Status (relationship-wise)

· Date of birth

· Country/zip code (all required up to here)

· Hometown

· Occupation

· Interests (free-response)

· Affiliations (free-response)

· Companies

· Schools

· Favorite Music

· Favorite Books

· Favorite Movies

· About me (Describe yourself)

· Describe who you want to meet  -- note weirdness in point of view (1st or 2nd)

2. Deception

Intentional deception is much more difficult, because you’re connected to friends who can confirm.  And testimonials help to give an “outsider” look at a person.  Admittedly, person X could sign up several times using different addreses, and have other identities give the first one testimonials; but that wouldn’t help in meeting people, since you can meet people only if they’re connected in an network through someone else.

3. Searching

Can see everyone within some specified number of degrees (specified by that user) in the Gallery, or can search on interests, affiliations, or other descriptors.  Descriptors are all free-response, so matching exactly is potentially tough.  

4. Matching

No real concept of “matching”; goals offered include dating, serious relationship, friends, activity partners, and “just here to help”.  And given that whether a user thinks of the site as a “dating” site or not is tied to the context of how they joined, that option can be important or ignored…

5. Contacting

Can email people in your network (n degrees away from you – specified by them).  Right now site in beta, but will theoretically charge… but how?  If they charge for contacting (like almost all other sites), that won’t get at the way person X sees that his friend Y has a cute friend Z, and then asks Y for an offline introduction…

Craigslist

1. Identity

Absolutely nothing.  No registration, no reputation, no pseudonymity; all personal ads go through an anonymous remailer (but not on-site webmail as with all the others).  So the identity you present is *totally* based on the text of the ad and headline
2. Deception

Mindlessly simple; almost nonexistent barrier to entry.  Community is self-policed; ads that don’t fit the category or are in some way offensive to the community can be “flagged”, and any ads that receive too many flaggings are removed.  (How many flaggings are required?   Don’t know…)  But deception enough to fool the self-policers is a no-brainer.

Though, greater point about deception:  whole point of a personal ad (theoretically) is to meet someone, right?  So you can only be *so* deceptive, before you expose yourself to immediately being found out when you meet.  So how about minor deceptions?  Probably longer before they’re found out, but possibly greater harm done to by-then-longer relationship…

3. Searching

String keyword search only.  But that’s really hit or miss, since ads are totally free-form

4. Matching

No matching capabilities.  Several buckets for goals/options under personals:  

· M4W and W4M (straight)

· M4M and W4W (same-sex)

· Missed connections (presumably romantic, but who knows?)

· Strictly platonic (under personals), and Activity Partners (under community)

· Misc romance (no idea what this is for; anyone know?)

· Casual encounters (random sex hookups)

Sometimes miscategorization/crossposting happens, which is sometimes acknowledged to be a mistake, but other times an affront to the community

5. Contacting

All contact is free (anonymous remailer to poster’s actual address, no webmail).  From a female friend, a generic ad gets 50-100 responses in W4M; I posted a fairly generic M4W and got 2.  

